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1. System Requirements 

Before downloading make sure that the following requirements are fulfilled. 

 Windows 7/8 pc with a minimum of 200mb free space. 

 Working internet connection. 

 Attached printer or a network printer (Optional). 

 .NET framework 3.5 and 4.0. 

 Device driver for biometric device pre installed. 

 Biometric device. 

 Current User must have the administrative permission to install the software. 

2. Where to download? 

The latest software developed by Jharkhand Government has been uploaded on 

http://aadhaar.jharkhand.gov.in/resources.html at the bottom of the page  
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and on finance portal  http://finance-jharkhand.gov.in/frmdownload.aspx download page. 

 

Please use 32bit installer for 32bit and 64bit installer for 64bit operating system. The downloaded file 

will be of name JeevanPramaanSetup32bit.exe and JeevanPramaanSetup64bit.exe for 32bit and 64bit 

respectively. 

 

3. How to install? 

Once downloaded, click on the setup file, it will install the software placing the core files in the 

C:\Program Files (x86)\Jeevan Pramaan, supporting files in the C:\FingerprintSensors folder and path 

entry in the system environment. Shortcut will be created on the Desktop/StartMenu. 

  

http://finance-jharkhand.gov.in/
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Step 1 - Operator Authentication 

(for Operators as Bank/Treasury/Sub-Treasury or Personal Computer) 

1. The Terminal authentication is a onetime process per device. If  you change biometric device you 

need to register. 

2. Before you start using the JeevanPramaan Terminal you must first register as the Operator. Enter 

Mobile No. and Aadhaar no. for operator and click on Generate OTP button. 

 

3. An OTP  will be sent to the provided mobile number and "Enter OTP dialog " will pop up 

 

4. Enter OTP In the Text Box. 

5. If OTP is not received click on the “Resend OTP” button to resend the OTP. 

6. Click on OK button then “OPERATOR AUTHENTICATION” dialog box popup.Once the OTP is 

validated it will ask for name and email of the operator, once details provided click on the scan 

finger button and place your finger on the fingerprint scanner. 
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7. Then show Device “Registration Successful message” 

 

8. Upon biometric authentication the terminal will be registered. 

 There may be many fail situations like  

o ASA/AUA time out 

o System Date Time Error 

o Biometric Mismatch etc. 
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Step 2-Pensioner Authentication 

1. Pensioner Authentication - Once the Operator is registered it will open the pensioner authentication 

window asking for Mobile Number, PPO, name and date of birth of the pensioner. Click on “Generate 

Button”  then  OTP message will be send on Pensioner mobile. 

 

 

2. Enter the OTP as received on mobile. After the OTP is validated it will ask for the account /pension 

details and bank details.  
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3. Select Government of Jharkhand in Sanctioning Authority and bank / Jharkhand Treasury-Sub 

Treasuries in the disbursing Agency,  

4. Select Treasury / sub treasury in the following Dropdown.  

5. Click on Scan Finger button and put finger on device for biometric authentication for Pensioner. 
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6.Once the authentication of the pensioner is successful a popup to print the  Pramaan ID will be 

displayed.  

 

 

7. Click on Print button 

 

 

Pensioner will be informed about their Pramaan ID through SMS also. This Pramaan Id can be used for 

Pensioner Login in JeevanPramaan Portal ( https://jeevanpramaan.gov.in ) 

 

https://jeevanpramaan.gov.in/
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7. LogIn to the JeevanPramaan Portal ( https://jeevanpramaan.gov.in ). Click on Pensioner Login. 

 

 

8. Enter Pramaan Id, captcha code and click on “Generate OTP” button. OTP message will be send 

on registered mobile of Pensioner.

 

 

 

https://jeevanpramaan.gov.in/
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9. After successful generating OTP this page appears. Enter Pramaan Id and OTP,  Click “ Login” 

button 

 

 

10. After successfully login this page appears. 

 

11. Click on “Download Life Certificate” then PDF file of Life Certificate gets downloaded. 
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12. Sample of Life Certificate File is given below. 

 

Banks and Treasuries can view the life certificate of pensioner online.  Pensioner can send the link of 

digital life certificate as  soft copy to disbursing agency through email or SMS. 


