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1. e-Pension Portal Home Page 

 
The Pension Portal can be accessed via following two URLs: 

I. On JHARNET - https://10.92.194.10/jpension/ 
 

II.  On Internet - https://jkuber.jharkhand.gov.in/jpension 
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P
ag

e5
 

2. How to Update Pensioner’s Mobile Number (Pre-2016 Case) 

 

Introduction 

To update the existing mobile number of such Pensioners who have retired before year 2016 a request 

must be forwarded by the pensioner through Je-Pension Portal to the concerned DDO. After receiving the 

update mobile number request from the pensioner online the concerned DDO will update the mobile 

number. 

 

Mobile number updation process 

The steps to update Pensioner’s mobile number are as follows: 

 
1. Click on PPO login on Home page. 
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2. Click on Request to Update Mobile No.  
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3. Fill in all the mandatory details (* marked). And click on Get OTP button (Please note that the Date 

of Birth, Date of Joining and Date of Retirement/Date of Death must be correct else OTP will not 

be sent). After receiving OTP (valid for 2 minutes only) enter the OTP and click on Submit to send 

the request to concerned DDO. 

 

DOB, DOJ, 

DOR/DOD 

must be 

correct to 

receive OTP 
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4. Click on Office Login and login as DDO. 

 

 

5. Click on Pensioner’s Mobile No. Update. 

 

 
6. Pending list of Pensioners request will be displayed. Click on Update button next to pensioner’s 

details. 

 

 
7. Pensioner’s PPO number and new mobile number will be displayed. Click on Update button to 

update the mobile number of the Pensioner. 

 


