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1. e-Pension Portal Home Page 

 

The Pension Portal can be accessed via following URL: 

 
 On Internet - https://jkuber.jharkhand.gov.in/jpension 

 
 

 
 

 
 

 

On the Home Page there are four types of logins: 

 
a. Bank Login: For the Pension paying banks to upload the Pension data. 

b. Employee Login: For the employees to apply for Pension Paper. 

c. Office Login: For DDO, Sanctioning Authority & AG Office. 

d. PPO Login: For Pensioners to view PPO details & status. 

 

 

 

 

https://jkuber.jharkhand.gov.in/jpension
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2. Office Login 

 
Office Login can be accessed by clicking on the Office Login tab (See screenshot below). 

 

 

 

Clicking the Office Login Screen offers multiple types of Login (See screenshot below): 

 

 

 

a) DDO Login: The DDO Login has following functions on e-Pension Portal: 

 

✓ Validation of the data entered by the employee and uploading all the missing documents 

which the employee has missed at the time of application of Pension paper.  

✓ Creation of Pension Fixation Form 

✓ Generation of No Dues certificate to the AG Office. 
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✓ DDO can also generate the Pension Paper on behalf of the employee from the Employee 

Portal (Refer to पेंशन प्रपत्र के लिए आवेदन कैसे करें document available on Employee 

Portal). 

 

b) Sanctioning Authority Login: The DDO may be the Sanctioning Authority. The Sanctioning 

Authority has following functions on e-Pension Portal: 

 

✓ Verification of the documents on e-Pension portal. 

✓ Forwarding the Pension request to AG Office. 

NOTE: If DDO is also the Sanctioning Authority then he can perform the role of Sanctioning 

Authority by DDO Login and forward the Pension paper directly to AG Office. 

 

c) AG Office Login: The AG Office has following functionson e-Pension Portal: 

 

✓ Download the e-Pension Paper. 

✓ Verify the e-Pension Paper with the printed Pension Paper received through post or by 

hand. 

✓ Generate acknowledgement of receipt. 

✓ Upload e-PPO on the Pension Portal after generating PPO. 

✓ Generate AG Reference number for Pension revision. 

✓ Create AG office users. 

 

d) Treasury Login: The Treasury Login has following functions: 

 
✓ Add Pensioner’s Details. 

✓ Transfer PPO. 

✓ Add / Release PPO. 

✓ Check Pension Application status. 

 

e) Education Department Login : The Education Department has following functions: 

✓ Create New Minority Teacher ID and add details. 

✓ Edit Minority Teacher Data. 

✓ Process Minority Teacher Pension. 

 

 

To change the password for DDO Login please login into the DDO Level Bill Management System. For 
Sanction Authority/AG/Treasury/Education Department use the Forgot Password option available on the 

Login screen. 
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a. DDO Login 

 
The processes to login as DDO and perform the available functions are described below: 

 

I. After clicking on the Office Login select the Role as DDO. 

 

II. Select the respective Treasury. 

 

III. Enter User ID & Password. 

 

IV. Enter the Code and click on Login button 
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V. After successful login Pension Paper submitted by employee page is displayed along with DDO 

information as shown in the screenshot below. 

 

 

 

 

➢ Pension paper can be downloaded by clicking on the Download link (Refer screenshot above). 

 

 

 

 

VI. To process the Pension Paper Process link must be clicked (Refer screenshot above in step 

V).After clicking the Process link the family details of the applicant is displayed along with 

Photograph upload option. (Refer to screenshot below). (Photograph must be B/2 size and 

attested by a Gazetted Officer.) 
 

DDO Info. 
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VII. The same page also displays the options to upload any document which has not been uploaded 

by the Pensioner. Click on Browse File and अपिोड करें button to upload respective documents 

proof for claim. Click on View Document to see the uploaded documents (Refer screenshot 

below). 

 

 



 

P
ag

e1
0

 

VIII. Under DDO Action add any Remarks if required and select to make any changes in Sanction 

Authority and Sanction Authority DDO code if any.  Fill in the Dispatch number and Forwarding 

letter details (Refer screenshot below). Click on Back to Pensioner button to return the form to 

applicant in case of any discrepancies.  Click on Home button to return to Family Details page. 

Click on Received button to acknowledge the pension application. Click Forward to AG if the 

DDO and Sanction Authority are same for any Pensioner. 
 

 

 
IX. Pension Fixation: Click on this button to fill in the pension fixation details (Refer to screenshot 

above). After clicking Pension Fixation button following screen will be displayed: 

 

 

Fill in the Fixation Details and click Submit to save details. 
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X. Forward to Sanction Authority: Click on this button to forward to Sanctioning Authority (Refer 

to screenshot VIII on page 9). After successful forwarding following screen will be displayed: 

 

 

 
Click on Download e-Pension Paper to download the soft copy of Pension paper. 

 

XI. Forward to AG: If DDO is also the Sanctioning Authority then the DDO can forward the pension 

paper directly to Accountant General (AG) Office by clicking on this button (Refer screenshot 

VIII on page 9). 

 

XII. Click on Pensioner Request to view request to generate Pension Paper from any Pensioner. 
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XIII. Pension Revision of Pre-2016: Click on Pension Revision of Pre-2016 to revise the pension of 

pensioners who have retired before year 2016. 

 

 

XIV. Click on No Dues Certificate to upload No dues Certificate (देयता आदेयता प्रमाण पत्र). Click 

Process for NDC to upload the certificate. 

 

 

 

आवेदन संख्या अथवा पी॰पी॰ओ॰ संख्या से 
आवेदन करें। 

आवेदन संख्या जानने के लिए क्लिक करें। 
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XV. Click on App. Status to view the status of pension applications submitted by employees (See 

screenshot below). Individual Pension papers can be searched based on Acknowledgement 

number, GPF/CPF/PRAN Number, Applicant Name or Designation. Fill in any of the fields and 

click Search button. 
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b. Sanction Authority Login 

 
The processes to login as Sanction Authority and perform the available functions are described below: 

 

I. After clicking on the Office Login select the Role as Sanction Authority. 

 

II. Select the respective Department. 

 

III. Enter User ID&Password. 

 

IV. Enter the Code and click on Login button 
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V. After successful login Sanction Authority Home page is displayed with information on List of 

pension papers submitted by Employee & Forwarded by DDO. 

 

 

 

 

VI. Click on Download (Refer screenshot above) to download the soft copy of the pension paper. 
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VII. Click on Process (Refer screenshot on page 14, step V) to process the e-Pension and forward the 

same to AG. Clicking the Process displays the Pensioner’s Detail Page.  Click on View Document 

to view the Date of Birth certificates of the family members. 

 

 

VIII. Below the Pensioner’s details there are options to view the uploaded documents. Click on each 

documents view options to show the documents. There is also option to upload the Descriptive 

Role (वणणनात्मक नामाविी पत्र).  
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IX. Under the Sanction Authority Action click on Back to DDO to return the form to DDO for re-

verification. Click on Forward to forward the form to AG Office. 

 

 

 

 

X. Click on Pension Fixation/No Dues (Refer screenshot above)to view the concerned details. 
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XI. On successful forwarding following screen will be displayed: 

 

 

Click on Download e-Pension Paper to download the soft copy of Pension paper. 

Click on App. Status to view the Pension application status. Individual Pension papers can be searched 

based on Acknowledgement number, GPF/CPF/PRAN Number, Applicant Name or Designation. Fill in any 

of the fields and click Search button (Refer screenshot below). 

 

XII. Click App Status to view status of applications received. 
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XIII. Click Update Profile to update the Sanction Authority Details such as Name, Designation, Phone 

Number, e-Mail Id & District. After making necessary changes click Update to apply the changes. 

 

 

 

XIV. Click on Change Password to change the Sanction Authority Login Password.` 
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c. A G Office Login 

 
The processes to login as Sanction Authority and perform the available functions are described below: 

 

I. After clicking on the Office Login select the Role as AG Office. 

 

 

II. Enter User ID&Password. 

 

 

III. Enter the Code and click on Login button 
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IV. After successful login the AG Office Home page displayed as follows: 

 

 

 

The home page display the list of Pension Papers submitted by Employees and forwarded by Sanctioning 

Authority. There are various options available to search a particular record on basis of ending, Updated, 

GPF/CPF/PRAN no., Applicant name etc.  The AG office can select the mode of receipt of Pension paper and 

update it for further processing. 
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V. Upload e-PPO: The Upload e-PPO option allows uploading the e-PPO on the Je-Pension Portal.  

Click on Upload ePPO link for individual Pensioner in the list to process. 

 

 

 

Clicking the Upload ePPO link opens the following page from where the e-PPO can be uploaded by using 

the Browse and Upload buttons. 
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VI. Bulk Upload e-PPO: This feature allows uploading more than one e-PPO at a time. If large 

number of e-PPO’s needs to be uploaded then following steps should be followed to bilk upload 

the e-PPO’s: 
 

a. The required details should be prepared in a Microsoft Excel file in prescribed format. 

b. It must be converted into XML format using the XML converter tool provide by the Finance 

PMU.  

c.  The XML file must be digitally signed. 

d. Click on Browse to select the signed XML file. (Refer screenshot below) 

e. After the required file has been selected click on Upload Signed XML to upload the file. 

(Refer screenshot below) 
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VII. NDC Form: This option allows the AG Office user to view the NDC forms uploaded by the 

departments for the pensioners. The AG can view the NDC forms department wise as well as 

treasury wise. The System generated/ Scanned NDC forms can be downloaded and viewed from 

given links. 

 

 

 

VIII. Generate Ref. No. for Pension Revision: This option allows generating AG Reference number 

required for Pension Revision. 
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IX. Create User: This allows the AG Office admin to create AG Office users for Je-Pension portal. 

 

 

 
 

To create user select role, status and fill in the required mandatory fields. Then click on Save to 

create new user. 

 

 

 

 

X. Update Profile: This option allows editing the user details. For updating user details fill in the 

required detail and click Update. 
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XI. Change Password: This option is used to change the existing AG office user password. To 

change the password type in the Old password and new required password. Then click Change. 
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d. Treasury Login 

 
 

I. After clicking on the Office Login select the Role as Treasury. 

 

 
II. Select the respective Treasury. 

 

 
III. Enter User ID & Password. 

 

 
IV. Enter the Captcha Code and click on Login button 
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V. After successful login the Treasury home screen is displayed (Refer screenshot below). 

 

 
 

 

 

VI. Pensioner Details: This link allows Treasury to add Pensioner in treasury and convert Regular 

Pension into Family Pension. 
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VII. User can search data by PPO, GPO, CPO or Application Number. 

 

 
 

 

 

 

VIII. After successful search user can add PPO or convert Regular Pension into Family Pension by 

clicking ADD button. 
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IX. After Pensioner details are displayed click on Update Pensioner. 

 

 
 

 
 

➢ For changing Accounts details, Cancelled Cheque is mandatory. 

➢ For converting Regular Pension into Family Pension Death Certificate is mandatory. 

➢ User may fill the PAN (optional). 

➢ TS No. is compulsory.  

 

 

 

 

 

 



 

P
ag

e3
1

 

X. Transfer PPO: This has two options: 
 

a) Release PPO: This link allows the Treasury to release the PPO from their treasury. User 

can search by PPO number whose data is to be released from the concerned treasury. 

 

 
 

 

➢ Click on Proceed button. 

 

 
 

 

➢ Fill the required field and upload the Transfer letter in Upload Letter section. Click on 

Release Button. 
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b) Add PPO: This link allows treasury users to ADD the PPO from current treasury. 

 

 
 

➢ User can search PPO by entering PPO number and Treasury name from where the PPO was 

released. Then click on ADD. 

 

 

 
 

• After successful search insert TS NO. and click on ADD Pensioner button to add the Pensioner in the 

logged in treasury. 
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XI. App Status: This link allows viewing the status of Pension Applications available in the Treasury. 
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e. Education Department Login 

 
1. Click on Office Login tab (See screenshot below). 

 

 

 

 

 

 

2. Select  the Role as Education Department (See screenshot below): 
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3. Enter User ID, Password, Captcha and click Login button. 
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Administrator Login 

 
The processes to login as Administrator and perform the available functions are described below: 

 

I. After clicking on the Office Login select the Role as Education Department. 

 

 

II. Enter the AdministratorUser ID&Password. 

 

III. Enter the Code and click on Login button 
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After successful Login Home page is displayed as shown in the screenshot below. 

 

 

The Home page has following options as shown in the above screenshot: 

 
i. Home: Takes the user back to Home page displayed after Login. 

 

ii. School Master: This option allows the Administrator to add new school details.  

 

 

➢ To enter the new school data user must fill in the required fields such as School ID, Name, School 

Type, Grant Type etc. and click on Save button to upload the data on e-Pension portal. 

 

➢ Existing school data can be modified by clicking on Update (Refer screenshot below) for respective 

school. 
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➢ Clicking Update opens a new window as shown in screenshot below where the existing school data 

is displayed. To make modifications edit the required data and click Update button. 
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iii. Create Operator: An administrator can create new Data Entry Operator (DEO) User for entering the 

Minority School Teacher’s data by clicking on Create Operator tab. The operators can be created 

Treasurywise.  

 

➢ To create a new DEO fill in the required mandatory fields and click Save button. 

 

 

 

 

➢ Existing DEO details can be modified by clicking on Update (Refer screenshot below) for respective 

operator. 
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➢ Clicking Update opens a new window as shown in screenshot below where the existing operator 

data is displayed. To make modifications edit the required data and click Update button. 

 

 

 

iv. Change Password: This option allows the user to change the existing Login password. 
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Data Entry Operator Login 

 
The processes to login as Data Entry Operator and perform the available functions are described below: 

I. After clicking on the Office Login select the Role as Higher Education. 

 

 

II. Enter the Data Entry Operator User ID & Password. 

 

 

III. Enter the Code and click on Login button 
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After successful Login Home page is displayed as shown in the screenshot below. 

 

 

 

The Home page has following options as shown in the above screenshot: 

i. Home: Takes the user back to Home page displayed after Login. 
 

ii. Minority Teacher: This option allows the Administrator to add Minority Teacher’s details.  

 

 

➢ To enter the new teacher data user must fill in the required fields such as Employee ID, Name, 

Designation, Gender etc. and click on Save button to upload the data on e-Pension portal. 

➢ Existing teacher’s data can be modified by clicking on Update (Refer screenshot below) for 

respective school. 
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➢ Clicking Update opens a new window as shown in screenshot below where the existing teacher’s 

data is displayed. To make modifications edit the required data and click Update button. 
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iii. Change Password: This option allows the user to change the existing Login password. 
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3. PPO Login (For Pre-2016 Pensioner’s) 

 

I. Open the e-Pension Portal and click on the PPO Login link located in the top-right corner of the portal. 

 

 

 

 

 

II. If the pensioner/user is already registered Log in using the PPO number / Id (Use ‘ID’ if PPO No. doesn’t 

exist.) and the password in the window that appears. 

 

 

 

 

 

Login using PPO No./ID 
and password 



 

P
ag

e4
6

 

III. If not registered, then click on the Pensioner Registration link. 

 

 

• A registration form will appear below the login form. Provide the required information about the 
pensioner, such as: 

o Date of Birth 

o Date of Joining 

o Date of Retirement 

o Date of Death (if applicable) 

• Enter the Mobile Number the pensioner wishes to register. 

• The Name and Designation will auto-populate in the respective text boxes 

• Click the Get OTP button. The pensioner/user will receive an OTP on the provided mobile number. 

• Enter the OTP received and create a password. 

• Press the Register button. The pensioner/user will now be registered. 

 

 

Pensioner Registration 
Link 
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Pensioner Registration Screen 

 

 

 

 

 



 

P
ag

e4
8

 

IV. On successful login pensioner/user navigates to the “Pension Revision” from the main menu. 

 

 

V. On the displayed page, the pensioner/user fills in the required details, clicks the 'Pension Revision' 

button, and then completes the form as per the instructions. 

 

 


